2012 BOOKING FORM
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Pepper Cottage

Knipe Fold

Outgate

Near Ambleside

Cumbria

LA22 0PU

Telephone: 01995 605350 or 07765 091726
(PLEASE COMPLETE IN BLOCK CAPITALS)

NAME ..............................................................................................................

ADDRESS  ......................................................................................................

..........................................................................................................................

..........................................................................................................................

...........................................................    POST CODE  ..................................

TELEPHONE (Home) ....................................................................................

(Mobile) ............................................................................................................

E-mail address ..................................................................................................
Please return this booking form and deposit cheque to:Mr & Mrs Gravner
Turner’s Farm, Barnacre, Garstang, Preston, Lancs. PR3 1GJ

Have you stayed at Pepper Cottage before? ................        When? ..................

How did you hear of us? ....................................................................................
Please telephone or email to check current availability of dates before booking.  Complete this form and

return along with your cheque:  Made payable to: Mr & Mrs C Gravner . Tel 01995 605350

I would like to book Pepper Cottage for the dates: Starting Date ........................

                                Number of Nights .......................                  Leaving Date .......................      

        Number of Adults ...............         Number of Children /Infants ................

        Ages of Children/Infants .............................................................................

        Number of Dogs ............... .......                  Number of Cats ......................

       Comments/ Special Requirements ..............................................................

       ......................................................................................................................

I will be responsible for my party, not exceeding _______ in number.

I have read the booking conditions and agree to be bound by all of them.  I

undertake to leave the property in a clean and tidy condition and I

Understand and agree that all damages and or breakages or losses or restoring

the property to a clean and tidy condition following my departure are my

responsibility and their cost shall be repayable on demand.

(Booking  Conditions next page) I am over 18 years of age.

Signed ........................................................................   Dated ...................................

I enclose a cheque made up as follows (made payable to Mr & Mrs Gravner)

Deposit ......(if more than 6 weeks prior to arrival - 25% of rental)  £........................

                  (if less than 6 weeks prior to arrival - total rental) ......   £ ........................
           Towel Hire - Number of sets (1 Bath & 1 Hand Towel)  required .......
                         (£5.00 per person per week, if required)                   £ ........................

Fresh bed linen supplied weekly for each permanent bed is inclusive

And all beds are made up prior to arrival..

Bedding is supplied for Sofa bed on  request, but this is NOT  made up.

Bedding for Sofa bed required? ........................

Please note: We do not supply bedding for Z beds.

We recommend that you take out Holiday Insurance.

                                                                    TOTAL ENCLOSED  £ ........................

Booking Conditions.

1. The main condition of any booking is that good care is taken of the property and contents and it is left truly clean and tidy as we intend you to find it.  This care is to include all utensils, crockery, equipment and linen.  While you may not necessarily be charged for minor items, you should be aware that all damages and breakages are the holidaymaker’s responsibility and their cost shall be repayable on demand.

2. Holidays are from 4.00 pm on arrival day until 10.00 am on departure day.  Keys must be left before 

Departure.

3. A deposit of 25% of the rental is payable on booking. The balance is due 6 weeks before the first day of the holiday.  Where the booking is made less than 6 weeks before arrival, the full rental is payable when booking.

4. Receipt.  Following receipt of the Booking Form & Deposit, you will be sent Confirmation of Booking.  A contract is thus formed between you and Mr and Mrs Gravner and you are then responsible for the 

balance of any rental. 

5. Occupancy. The property is offered only on the understanding that no more than the standard maximum number of people as indicated in the brochure shall use it, except by prior written agreement.  We reserve the right to refuse any booking which in our opinion is unsuitable.

6. Property not available.  If for any reason the property is not available or is unsuitable for holiday letting (eg. By fire damage, flood, electrical fault) on the date booked, all rent and charges paid by the 

holidaymaker, will be refunded in full, but there shall be no further claim against the Owners.

7. No liability is accepted for any loss, damage, sickness or injury howsoever caused which may be sustained during the holiday to the Tenant or any member of the party or any invited person, or any car and its contents, or any possession of the Tenant or any member of the party .

8. Pets are usually permitted but only by prior arrangement.  This is only on the understanding that they are not allowed onto the furniture or into the bedrooms, are not left alone in the property and no sign of the pet is evident in the property or garden on departure and no nuisance or annoyance is caused to neighbours. You will need to bring food/drinking bowls and bed etc. for your pet.

9. Electricity/Oil Central Heating - are included in the rent. Logs and Coal for the open fire are not

generally provided but are available locally.

10. Linen/Equipment/Food - The property is equipped with sufficient crockery, cutlery, kitchen 

equipment, dining and easy chairs, beds, bedding and bed linen for the standard number of people.  All food, washing-up liquid dishwasher and washing machine powders should be brought with you.

11. Parking is available for 2 cars off the road or 1 boat and 1 car.  

12. If there should be any cause for complaint, or accidental damage, this must be reported to the owners immediately, otherwise the matter cannot be fully investigated.  It is too late to report it after the holiday. While we will do everything reasonably within our power to effect speedy repairs to the property and/or furnishings or equipment or facility that may be faulty or fail during your holiday, no guarantees are given and no refunds will be made should any such fault , failure or breakdown occur and not be immediately rectifiable or rectified.

13.VAT. At the time of preparation of this form no VAT is applicable, but if the situation changes and it becomes payable, it will have to be added to the rental.

14. Cancellation Insurance.  We recommend that all holiday makers take out cancellation insurance.  In the event of cancellation more than 6 weeks before the start of your holiday, your deposit will not be refunded unless the property is re-let for the same period.  Should cancellation take place less than 6 weeks before the start of the holiday, the rental is payable in full.  

15. Accuracy.  While we make every effort to ensure that any descriptions are accurate and made in good faith, neither they nor any representations made by the owners shall create any liability on our  part.

16. Lost Property.  Mr & Mrs Gravner will retain lost property items at their home address for 28 days

only, from date of departure. Items can be returned by post, carriage costs to be charged to holidaymaker.

17. Short Breaks.  These can be booked in advance in the low season.  In the more popular weeks short breaks can only be booked 28 days prior to the holiday start date.  All short breaks must be booked at least 14 days prior to the holiday start date.
